
GIS On BlackBerry ®

ArcGIS and Databases On Blackberry



What is Freeance Mobile

• ArcExplorer On BlackBerry
• View AGS map services
• Map GPS points

– with forms and digital photos

• Server Side Software
– Layered between ArcGIS Server 

Standard and BlackBerry

• Java Application on BlackBerry 
Device
– Not a Browser app

Your Maps.  Your Data.  Your Work.



How Is It Different From Laptops & PDAs

• Different User Groups
• Different Use 

– Fast Food GIS

• Where am I, what’s around 
me, add my data – 60 sec use

• Live data back to GIS servers
– Always Connected

Your Maps.  Your Data.  Your Work.



The ESRI Solution for ArcGIS On BlackBerry

• ESRI Endorsed
– Technical & Marketing Teams

• RIM Endorsed
– Works exclusively with 

BlackBerry 

• Works on Multiple Carriers
• Only out-of-the box solution 

for AGS and BlackBerry

Your Maps.  Your Data.  Your Work.



BlackBerry for GIS/GPS

• Bigger Screens
• Faster Processing
• Better Networks
• More Memory
• Device Apps & BES



Some Client Wins 

• Chicago IL - Police
• Houston TX – Public Works 311
• Mobile AL – Water/wastewater
• South Windsor CT – AVL Tracking
• Vaughan Ontario – QOL / Elected Officials
• Fort Collins CO - Utilities
• Linn County IA – Asset Mapping
• Some Newer Clients:

– Redlands CA
– Huntingdonshire UK

Be Prepared.  Be Responsive.  Be Ready.



User Groups

• Water/Wastewater
• Municipal Electric Utilities 
• Public Safety – Police/Fire
• Inspections
• Code Enforcement
• Execs & Admin

Be Responsive.  Be Productive.  Be Ready.

"initial efforts have been fairly straightforward. 
Once the application is downloaded and a few 
minutes of tips and tricks are shared, each 
staff member has been off and running. 
Occasionally, you can be a victim of your own 
success, which is what we are already 
beginning to see, even without the full 
deployment. Word is already spreading 
throughout the organization and numerous 
other ideas for the delivery of information to 
the BlackBerrys are being raised." 
- Fort Collins Utilities, CO 



Easy and Fast to Build Applications

Build and Manage 
Apps In-house 

• Web based admin 
system

• Plug and Play – No 
Coding

• Multi user admin
• Unlimited maps 

and forms

You Host It.  You Control It.



Data Flow Between Field and Offices

All Software and Data In House



Freeance Mobile Clients Talk

“The success of the project is a credit to the simplicity 
and clarity of the Freeance applications, the City’s IT staff 
and ease-of-use of the BlackBerry smartphone. “

Frank Rodgers, IT Project Manager
City of Mobile, Alabama

“Having access to real-time information is essential.
With Freeance Mobile and BlackBerry, we will be able 
to manage and respond to the situation with the right 
solution, saving the Town both time and money.“

Scott Roberts, Director of Information Technology
Town of South Windsor, Connecticut

Your Maps.  Your Data.  Your Work.



Freeance Mobile - Standard Edition

• $7,995 unlimited BlackBerry users
• View maps – record GPS points in 

forms - take digital photos
• Link to and search non-GIS databases
• ASP Web Forms – edit records
• AVL tracking using BlackBerry



Freeance Mobile - Basic Edition

• $999 for unlimited BlackBerry users
• View maps – record GPS points in 

forms – take digital photos
• Small accounts
• Limited requirements
• Piloting for larger scope
• Limits on number of forms, map views, 

searches


